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When students' fears, stresses, and frustrations creep into the classroom and
disrupt the learning process, how can you respond in a positive way that results
in better relationships and higher levels of motivation and achievement? Renate
Caine and Carol McClintic draw on their decades of teaching experience to
propose the APA method:

* Acknowledge. Help the student accept the situation, including his or her own
reaction.
* Process. Help the student clarify what is actually taking place. Then mutually
come up with an action plan for moving forward.
* Act. Help the student implement the action plan.

This approach pulls back the curtain on emotional flare-ups and not only
encourages students to recognize emotions in themselves and others but also
motivates them to implement proactive solutions rather than let negative
emotions sabotage their academic goals. Caine and McClintic also include
several grade-appropriate classroom scenarios and relevant strategies that will
help you create more peaceful, respectful, and productive learning environments.
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When students' fears, stresses, and frustrations creep into the classroom and disrupt the learning process, how
can you respond in a positive way that results in better relationships and higher levels of motivation and
achievement? Renate Caine and Carol McClintic draw on their decades of teaching experience to propose the
APA method:

* Acknowledge. Help the student accept the situation, including his or her own reaction.
* Process. Help the student clarify what is actually taking place. Then mutually come up with an action plan
for moving forward.
* Act. Help the student implement the action plan.

This approach pulls back the curtain on emotional flare-ups and not only encourages students to recognize
emotions in themselves and others but also motivates them to implement proactive solutions rather than let
negative emotions sabotage their academic goals. Caine and McClintic also include several grade-
appropriate classroom scenarios and relevant strategies that will help you create more peaceful, respectful,
and productive learning environments.
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Editorial Review

From the Inside Flap
When students' fears, stresses, and frustrations creep into the classroom and disrupt the learning process, how
can you respond in a positive way that results in better relationships and higher levels of motivation and
achievement? Renate Caine and Carol McClintic draw on their decades of teaching experience to propose the
APA method:

* Acknowledge. Help the student accept the situation, including his or her own reaction.

* Process. Help the student clarify what is actually taking place. Then mutually come up with an action plan
for moving forward.

* Act. Help the student implement the action plan.

This approach pulls back the curtain on emotional flare-ups and not only encourages students to recognize
emotions in themselves and others but also motivates them to implement proactive solutions rather than let
negative emotions sabotage their academic goals. Caine and McClintic also include several grade-
appropriate classroom scenarios and relevant strategies that will help you create more peaceful, respectful,
and productive learning environments.

About the Author
Renate Caine has taught middle school in Reno, Nevada, and high school in New Orleans, Louisiana, and
helped to establish a small charter school in her local community. She received her doctorate from the
University of Florida. She recently retired after 20 years as a college professor and is currently the executive
director of the Natural Learning Research Institute. She is the co-author of 11 books, including the ASCD
publications Making Connections and Teaching and the Human Brain. By employing many of the strategies
in Handling Student Frustrations over the years, Renate has eliminated almost all discipline problems and her
students have won awards for their high academic achievement.

Carol McClintic has taught everything from preschool to university-extension classes in the public education
system over the past 35 years. She received her Bachelor of Science degree from South Dakota State
University and her Master of Arts degree from California State University, San Bernardino. As part of her
district leadership team, Carol conducted many workshops for the district and for universities. As an
elementary and middle school teacher, she initiated use of the APA method discussed in these pages and saw
immediate results: not only did her students' discipline problems disappear, but her students developed
valuable skills for managing their emotions and handling social situations. Presently, Carol is the director of
programs for educators and independent learning for the Natural Learning Research Institute.

Users Review

From reader reviews:

David Hernandez:

What do you about book? It is not important along? Or just adding material when you need something to
explain what you problem? How about your extra time? Or are you busy man? If you don't have spare time



to accomplish others business, it is gives you the sense of being bored faster. And you have free time? What
did you do? Everyone has many questions above. They need to answer that question simply because just
their can do that will. It said that about reserve. Book is familiar on every person. Yes, it is proper. Because
start from on pre-school until university need this specific Handling Student Frustrations: How do I help
students manage emotions in the classroom? (ASCD Arias) to read.

Richard Gary:

Often the book Handling Student Frustrations: How do I help students manage emotions in the classroom?
(ASCD Arias) has a lot details on it. So when you read this book you can get a lot of advantage. The book
was published by the very famous author. Tom makes some research prior to write this book. This particular
book very easy to read you can get the point easily after reading this article book.

Brandi Anderson:

People live in this new day of lifestyle always try and and must have the free time or they will get large
amount of stress from both daily life and work. So , once we ask do people have spare time, we will say
absolutely sure. People is human not only a robot. Then we inquire again, what kind of activity do you
possess when the spare time coming to a person of course your answer will unlimited right. Then ever try
this one, reading textbooks. It can be your alternative throughout spending your spare time, often the book
you have read is Handling Student Frustrations: How do I help students manage emotions in the classroom?
(ASCD Arias).

Lashunda McCloud:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information originating from a book. Book is written or printed or descriptive from each source that will
filled update of news. In this particular modern era like right now, many ways to get information are
available for you. From media social like newspaper, magazines, science publication, encyclopedia,
reference book, story and comic. You can add your knowledge by that book. Ready to spend your spare time
to spread out your book? Or just looking for the Handling Student Frustrations: How do I help students
manage emotions in the classroom? (ASCD Arias) when you desired it?
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