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By assembling the first comprehensive dictionary of Key Performance Indicators
(KPIs) for Utilities, The KPI Institute provides professionals a useful resource for
novices and experts aike. It can be used in the early stages of implementing a
performance management framework, in the process of selecting and
documenting KPIs, but also to improve an existing performance measurement
system. The KPI taxonomy presented in the dictionary covers all major functions
of Utilities, such as: -Electricity -Natural Gas -Water and Sewage
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Editorial Review
About the Author

The KPI Institute is the global authority on Key Performance Indicators (KPIs) research and education,
providing through its publications and training courses insights on how to measure performance and learn
with KPIs. It operates www.smartK Pls.com, the result of the research program dedicated to documenting
and cataloging how KPIs are used in practice, an online portal containing the largest collection of well
documented KPI examples, supported by a community of tens of thousands of members.

Over the last six years, the team at The KPI Institute:

- Documented 8,000+ KPIs from 15 functional areas and 24 industries;
- Reviewed 1,000+ performance reports from 125 countries;

- Referenced 20,000+ resources as part of the documentation process,

- Developed over 130 KPI Dashboards and Balanced Scorecards.

The main activities of The Institute include:

- Research and Publications - contributing to the development of the performance management discipline by
actively researching and publishing articles and reports;

- Education - delivering performance management training to develop skillsin related processes/systems,
from KPI selection to Balanced Scorecard implementations.

Testimonials

"smartKPls.com provided a simple yet powerful scorecard and dashboard model to start building our own
with our business intelligence tools."
Humberto E Della Torre, El Salvador

"I was pleasantly surprised of the level of experience and knowledge of the smartKPIls.com team. The toolkit
delivered was what | had anticipated to be."
Alex Giammona, Australia

"Guys we are very thankful of the hard work you do. Your website really guides us on the daily performance
management of our organization."
Omphile Macheng, Botswana

"Really a very good and useful website, | am excited about the content and comprehensiveness of data on
your website, and | will recommend it to all professional in the governmental sector in United Arab of
Emirates, Wish you all the best."

Mahdi El Horchi, United Arab Emirates

Users Review

From reader reviews:



Dawne Feliciano:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for usto find out everything in the world. Each e-book has different aim or even goal; it means that guide has
different type. Some people feel enjoy to spend their time to read a book. They are reading whatever they
consider because their hobby will be reading a book. Think about the person who don't like reading a book?
Sometime, man or woman feel need book once they found difficult problem or even exercise. Well, probably
you should have this The Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions.

Margar et Head:

Now aday individuals who Living in the era exactly where everything reachable by match the internet and
the resources within it can be true or not demand people to be aware of each facts they get. How people have
to be smart in acquiring any information nowadays? Of course the answer is reading a book. Looking at a
book can help individuals out of this uncertainty Information particularly this The Utilities KPI Dictionary:
300+ Key Performance Indicator Definitions book since this book offers you rich info and knowledge. Of
course the datain this book hundred % guarantees there is no doubt in it you know.

Judith Cole:

Reading can called imagination hangout, why? Because if you are reading a book mainly book entitled The
Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions your head will drift away trough every
dimension, wandering in every aspect that maybe not known for but surely can become your mind friends.
Imaging just about every word written in a guide then become one type conclusion and explanation that
maybe you never get previous to. The The Utilities KPI Dictionary: 300+ Key Performance Indicator
Definitions giving you another experience more than blown away your head but also giving you useful info
for your better life with this era. So now let us explain to you the relaxing pattern at this point is your body
and mind will probably be pleased when you are finished looking at it, like winning an activity. Do you want
to try this extraordinary shelling out spare time activity?

Marc Medina;

This The Utilities KPI Dictionary: 300+ Key Performance Indicator Definitions is great reserve for you
because the content that is certainly full of information for you who al always deal with world and possess
to make decision every minute. This book reveal it information accurately using great manage word or we
can declare no rambling sentencesin it. So if you are read this hurriedly you can have whole information in
it. Doesn't mean it only will give you straight forward sentences but tough core information with attractive
delivering sentences. Having The Utilities KPI Dictionary: 300+ Key Performance Indicator Definitionsin
your hand like finding the world in your arm, datain it is not ridiculous just one. We can say that no reserve
that offer you world throughout ten or fifteen moment right but this e-book already do that. So , thisis
certainly good reading book. Hi Mr. and Mrs. active do you still doubt which?
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