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A complete resource, this handbook presents current knowledge on concepts and
methods of human factors and ergonomics, and their applications to help improve
quality, safety, efficiency, and effectivenessin patient care. It provides specific
information on how to analyze medical errors with the fundamental goal to
reduce such errors and the harm that potentially ensues. Editor Pascale Carayon
and an impressive group of contributors highlight important issues relevant to
healthcare providers and professionals and their employers. They discuss the
design of work environments and working conditions to improve satisfaction and
well-being, and the reduction of burnout and other ailments often experienced by
healthcare providers and professionals. It is aremarkably comprehensive account
offering readers invaluable knowledge from individuals who are some of the
most respected in the field.
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and ergonomics, and their applications to help improve quality, safety, efficiency, and effectivenessin
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reduce such errors and the harm that potentially ensues. Editor Pascale Carayon and an impressive group of
contributors highlight important issues relevant to healthcare providers and professionals and their
employers. They discuss the design of work environments and working conditions to improve satisfaction
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Editorial Review

Review

"The premise of the book is very timely and appropriate. The epidemic of medical errors has finally been
well established and well publicized. Future efforts need to be devoted to improving healthcare, and this
handbook covers salient points. Thereis an impressive array of contributors handling a broad spectrum of
topics. Thelist of topicsis extensive without any major deficiencies. This volume should make a substantial
contribution to the field."

- Harvey Murff, M.D., M.P.H., Center for Health
Services Research, Vanderbilt University

"The key feature isthat it is comprehensive. The volume may be thick, but it can be a one-step shopping for
those who would want to find information for human factors related to patient safety and quality. | am not
aware of any other sources that come close to this goal."

- Yan Xiao, Ph.D., Patient Safety Scientist
and Human Factors Engineer, University of Maryland

About the Author

Pascale Carayonis Procter & Gamble Bascom Professor in Total Quality in the Department of Industrial
and Systems Engineering and the Director of the Center for Quality and Productivity Improvement (CQPI) at
the University of Wisconsin/Madison. She received her Engineer diplomafrom the Ecole Centrale de Paris,
France, in 1984 and her Ph.D. in Industrial Engineering from the University of Wisconsin/Madison in 1988.
Her research areas include systems engineering, human factors and ergonomics, sociotechnical engineering
and occupationa health and safety. Sheis a scientific editor forApplied Ergonomicsand a member of the
editorial board of theJournal of Patient Safety. She is the chair of the technical committee on Organizational
Design And Management of the International Ergonomics Association (IEA), and is a member of the
executive committee of the IEA, in charge of the Ergonomics In Quality Design (EQUID) program and chair
of the Science, Technology and Practice committee. Dr. Carayon’s current research is funded by the Agency
for Healthcare Research and Quality, the National Science Foundation, the Department of Defense, the
National Institute on Aging, the National Institute for Occupational Safety and Health and various
foundations and businesses. Dr. Carayon leads the Systems Engineering Initiative for Patient Safety (SEIPS)
at the University of Wisconsin-Madison.

Users Review
From reader reviews:
Edward Tuttle

This Handbook of Human Factors and Ergonomics in Health Care and Patient Safety book is not ordinary
book, you have it then the world isin your hands. The benefit you get by reading this book is actually
information inside this publication incredible fresh, you will get data which is getting deeper a person read a
lot of information you will get. This specific Handbook of Human Factors and Ergonomicsin Health Care
and Patient Safety without we realize teach the one who reading through it become critical in imagining and
analyzing. Don't dways be worry Handbook of Human Factors and Ergonomics in Health Care and Patient
Safety can bring if you are and not make your bag space or bookshelves' turn out to be full because you can



haveit in your lovely laptop even telephone. This Handbook of Human Factors and Ergonomics in Health
Care and Patient Safety having fine arrangement in word in addition to layout, so you will not sense
uninterested in reading.

Florence Croy:

The book Handbook of Human Factors and Ergonomicsin Health Care and Patient Safety will bring
someone to the new experience of reading a book. The author style to elucidate the ideais very unique. If
you try to find new book you just read, this book very suitable to you. The book Handbook of Human
Factors and Ergonomics in Health Care and Patient Safety is much recommended to you you just read. You
can also get the e-book from your official web site, so you can quickly to read the book.

Irvin Ashbaugh:

Reading a guide tends to be new life style within this era globalization. With reading through you can get a
lot of information that can give you benefit in your life. Having book everyone in this world may share their
idea. Books can also inspire alot of people. Many author can inspire their own reader with their story or
maybe their experience. Not only the storyline that share in the textbooks. But also they write about the
ability about something that you need case in point. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that exist now. The authors on earth always try to improve their talent in
writing, they also doing some exploration before they write for their book. One of them is this Handbook of
Human Factors and Ergonomicsin Health Care and Patient Safety.

Michael Carr:

Beside this Handbook of Human Factors and Ergonomics in Health Care and Patient Safety in your phone, it
may give you away to get closer to the new knowledge or facts. The information and the knowledge you can
got hereisfresh in the oven so don't end up being worry if you fed like an older people livein narrow small
town. It is good thing to have Handbook of Human Factors and Ergonomics in Health Care and Patient
Safety because this book offers for you readable information. Do you sometimes have book but you rarely
get what it's facts concerning. Oh come on, that wil happen if you have thisinside your hand. The Enjoyable
agreement here cannot be questionable, including treasuring beautiful island. Techniques you still want to
miss the idea? Find this book along with read it from today!
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