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What issues and trends affect higher education and student affairs today? In this
fully updated handbook, leading experts discuss the answer to this and other
essential questions. They provide a definitive reference for student affairs
professionals at all levels of administration and management. The handbook
offers specific, practical advice aswell as broad approaches to planning and
problem solving. It contains modernized discussions on such critical topics as
institutional mission, ingtitutional governance, understanding campus
environments, finance and budgeting, assessment, program planning, staff
selection, training and evaluation, and much more.
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Wheat issues and trends affect higher education and student affairs today? In this fully updated handbook,
leading experts discuss the answer to this and other essential questions. They provide a definitive reference
for student affairs professionals at all levels of administration and management. The handbook offers
specific, practical advice aswell as broad approaches to planning and problem solving. It contains
modernized discussions on such critical topics as ingtitutional mission, institutional governance,
understanding campus environments, finance and budgeting, assessment, program planning, staff selection,
training and evaluation, and much more.
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Editorial Review

Review

“While the book is most beneficial to new student affairs professionals, it is also useful for seasoned
professionals to use as areference in every day practice. Practical information ranging from the history of
student affairsto fiscal pressures on higher education provides a framework that truly guides professionals
through most aspects of the student affairs profession.

Entry level professionals and mid-level administrators often lack conflict management and this manual
provides clear and simple examples for student affairs professionals to begin to build their own style.

Whether one is a faculty member, academic advisor, financial aid officer, or director of a student services
center, The Handbook of Student Affairsisauseful tool that can help professionals at any level navigate their
way through a career in student affairs.”

—NACADA Journal, Issue 30(1) (Spring 2010)

From the Inside Flap
The Handbook of Student Affairs Administration

The field of student affairs and the practice of student affairs administration have undergone substantive
change over the past decade. In this volume some of today's |eading experts address vital questions related to
the contemporary practice of student affairs such as: What issues and trends affect higher education and
student affairs today? What skills and competencies will student affairs administrators need to confront
change and future challenges? What opportunities and choices will they discover as they strive to develop
professionally?

In this thoroughly revised and updated third edition of the landmark book, the contributors provide a
definitive reference for student affairs practitioners at all levels of the profession. Together they cover awide
range of topicsthat are organized into seven sections: contexts of professional practice; frameworks for
professional practice; students—the reason for the professional practice; human resources in professional
practice; interpersonal dynamicsin professional practice; skills and competencies of professional practice;
and looking back and forward in professional practice.

The Handbook of Student Affairs Administration offers professionals both practical advice and theoretical
frameworks to inform planning and problem solving. The contributors include discussions on such critical
topics as institutional mission, institutional governance, understanding campus environments, finance and
budgeting, assessment, program planning, staff selection, training and evaluation, conflict resolution,
fundraising, legal and ethical behavior, service development, technological innovation, diversity, leadership,
and more. In addition, the handbook contains new chapters that explore the timely topics of accountability,
online and distance education, internationalization, and health and wellness.

From the Back Cover



Praise for The Handbook of Student Affairs Administration

"In thisthird edition of The Handbook of Student Affairs Administration, the authors have presented
valuable perspectives on research, current problems and issues, and future trendsin the field. This volume
will serve as an excellent and comprehensive reference for professionals at all levelsin student affairs.”
—Arthur Sandeen, vice president for student affairs, emeritus, University of Florida

"This handbook adroitly presents the broad scope of student affairs administration as well as engaging
perspectives on the profession's history, vitality, and growth. The collective wisdom in this volume will help
current and future student affairs administrators be knowledgeable and able leaders on their campuses and
within the profession.”

—Florence A. Hamrick, associate professor, lowa State University

"Thisis avaluable update of practical, timely, and critical issues for student affairs in the twenty-first
century. McClellan and Stringer have assembled some of the finest minds in student affairs administration,
blending fresh new voices with those of established leadersin the field."

—Kristen A. Renn, associate professor, Michigan State University

Users Review
From reader reviews:
Walter McBride:

The event that you get from The Handbook of Student Affairs Administration: (Sponsored by NASPA,
Student Affairs Administrators in Higher Education) will be the more deep you digging the information that
hide inside words the more you get thinking about reading it. It doesn't mean that this book is hard to
comprehend but The Handbook of Student Affairs Administration: (Sponsored by NASPA, Student Affairs
Administrators in Higher Education) giving you thrill feeling of reading. The author conveys their point in
specific way that can be understood simply by anyone who read this because the author of this guide iswell-
known enough. That book also makes your personal vocabulary increase well. Thereforeit is easy to
understand then can go together with you, both in printed or e-book style are available. We highly
recommend you for having this The Handbook of Student Affairs Administration: (Sponsored by NASPA,
Student Affairs Administrators in Higher Education) instantly.

Shirley Danidls:

The reason why? Because this The Handbook of Student Affairs Administration: (Sponsored by NASPA,
Student Affairs Administrators in Higher Education) is an unordinary book that the inside of the reserve
waiting for you to snap the item but latter it will surprise you with the secret the ideainside. Reading this
book close to it was fantastic author who have write the book in such wonderful way makes the content
inside easier to understand, entertaining technique but till convey the meaning completely. So , it is good for
you because of not hesitating having this any more or you going to regret it. This phenomenal book will give
you alot of advantages than the other book have such as help improving your expertise and your critical
thinking approach. So, still want to hold up having that book? If | were you | will go to the e-book store
hurriedly.



DorisRice:

Reading a book to be new life stylein this calendar year; every people loves to study a book. When you
study a book you can get alots of benefit. When you read publications, you can improve your knowledge,
since book has alot of information into it. The information that you will get depend on what types of book
that you have read. If you wish to get information about your study, you can read education books, but if you
act like you want to entertain yourself you can read afiction books, these kinds of us novel, comics, along
with soon. The The Handbook of Student Affairs Administration: (Sponsored by NASPA, Student Affairs
Administrators in Higher Education) provide you with a new experience in reading through a book.

Amanda Ddll:

Y ou may spend your free time to see this book this guide. This The Handbook of Student Affairs
Administration: (Sponsored by NASPA, Student Affairs Administrators in Higher Education) issimple
bringing you can read it in the park your car, in the beach, train along with soon. If you did not possess much
space to bring typically the printed book, you can buy the particular e-book. It is make you simpler to read it.
Y ou can save the particular book in your smart phone. So there are alot of benefits that you will get when
one buys this book.
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